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Learn steps you can take to keep your energy bill from climbing 
ĂƐ�ƚŚĞ�ƚĞŵƉĞƌĂƚƵƌĞ�ĚƌŽƉƐ͘�>ĞĂƌŶ�ŚĞůƉĨƵů͕�ĞĂƐǇ�ƟƉƐ�ƚŽ�ŬĞĞƉ�ĐŽƐƚƐ�
down and how MSC’s energy assistance program can help 
families with limited incomes pay their energy bills.

Wednesday, September 10, 6-7:30pm
Kent Commons, Mill Creek Room
525 4th Ave N., Kent

Space is limited. RSVP to rsvp@mschelps.org or 
253.835.7678, ext. 104, is recommended but not required.

CONTACT US

For services
253.838.6810 | WA Relay 711
www.mschelps.org
To volunteer
253.835.7678, ext. 105
www.mschelps.org
To donate
253.835.7678, ext. 149
www.mschelps.org
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MSC BOARD OF DIRECTORS D^��ĂĐĐĞƉƚƐ�ďĞƋƵĞƐƚƐ�Žƌ�ĐĂŶ�ŽīĞƌ�
you the opportunity to help MSC 
ǁŚŝůĞ�ƌĞĐĞŝǀŝŶŐ�ŝŶĐŽŵĞ�ĨƌŽŵ�ǇŽƵƌ�
investments. 

&Žƌ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ�ŽŶ�ƚŚĞƐĞ�ƉůĂŶŶĞĚ�
ŐŝŌƐ͕�ĐŽŶƚĂĐƚ��ĂƌďĂƌĂ�tŚŝƚĞŚƵƌƐƚ�Ăƚ�
253.835.7678, ext. 149, or 
barbaraw@mschelps.org

Images of MSC customers are used with their 
permission; Where images were not available, stock 
photos were used.

Emmett, as an 
adult learner, 

is eager to 
learn and 
curious.

When health issues 
prevented AJ from 
working, she started 
to look for something 
meaningful to do with 
ŚĞƌ�ƟŵĞ͘�

She found that meaning in 
tutoring adults through MSC’s 
�ĚƵůƚ��ĂƐŝĐ��ĚƵĐĂƟŽŶ�ƉƌŽŐƌĂŵ͘�

For the last year and a half, AJ has 
ŵĞƚ�ƚǁŝĐĞ�Ă�ǁĞĞŬ�ǁŝƚŚ��ŵŵĞƩ͕�
a 71-year-old gentleman, to help 
him learn how to read. “Teaching 
ĂŶ�ĂĚƵůƚ�ůĞĂƌŶĞƌ�ŝƐ�ƐŽ�ĚŝīĞƌĞŶƚ�
than when I was a teaching 
assistant in college. I was always 
ďĞŐŐŝŶŐ�ƚŚĞ�ƐƚƵĚĞŶƚƐ�ƚŽ�ŐĞƚ�ƐƚƵī�
ĚŽŶĞ͘��ŵŵĞƩ͕�ĂƐ�ĂŶ�ĂĚƵůƚ�ůĞĂƌŶĞƌ͕ �
is eager to learn and curious.”

͞�ŵŵĞƩ Ɛ͛�ƉĂƌĞŶƚƐ�ǁĞƌĞ�
sharecroppers in Mississippi, 
ĂŶĚ��ŵŵĞƩ�ǁĞŶƚ�ƚŽ�ƐĐŚŽŽů�

sporadically, if at all, because he 
helped his family. As an adult he 
became a welder. Now he’s older, 
he’d like to learn to read,” says AJ. 

�:�ĂŶĚ��ŵŵĞƩ�ƐƚĂƌƚĞĚ�ŽƵƚ�ƐůŽǁůǇ�
ƌĞĂĚŝŶŐ�ďŽŽŬƐ��ŵŵĞƩ�ǁŽƵůĚ�
bring in. They looked at mail 
and other printed materials. 
“We’d be slowly moving through 
something, and then it would just 
ĐůŝĐŬ�ĨŽƌ��ŵŵĞƩ͘�,Ğ�ǁĂƐ�ŽŶ�ĮƌĞ͊͟�
shares AJ.

“Teaching someone to read is 
much more than teaching them 
ŚŽǁ�ƚŚĞ�ůĞƩĞƌƐ�ĨŽƌŵ�Ă�ǁŽƌĚ�
and words form a sentence, it’s 
also about how to read with 
comprehension,” says AJ. “We’re 
ǁŽƌŬŝŶŐ�ŽŶ�ŶĂǀŝŐĂƟŶŐ�ƚŚĞ�ŝŶƚĞƌŶĞƚ�
now and how to read things 
on a web page. For instance, 
ŚŽǁ�ƚŽ�ĚŝƐƟŶŐƵŝƐŚ�ǁŚĂƚ�ŝƐ�ƚŚĞ�
actual content of the page and 
ǁŚĂƚ�ŝƐ�ĂŶ�ĂĚǀĞƌƟƐĞŵĞŶƚ͘�/Ĩ�ǇŽƵ�
have been able to read all your 

life, you don’t realize how fast 
you can read and comprehend. 
For someone who’s never read 
before, they need to take it word 
by word, and really think about 
it. It’s been an honor to work 
ǁŝƚŚ��ŵŵĞƩ͘�,Ğ Ɛ͛�ŚĂĚ�ƐƵĐŚ�ĂŶ�
amazing life.”

/ƚ�ŝƐ�ĞƐƟŵĂƚĞĚ�ƚŚĂƚ�ŽŶĞ�ŝŶ�ƐĞǀĞŶ�
ƉĞŽƉůĞ�ĂƌĞ�ĨƵŶĐƟŽŶĂůůǇ�ŝůůŝƚĞƌĂƚĞ͕�
ŵĞĂŶŝŶŐ�ƚŚĂƚ�ƚŚĞǇ�ĂƌĞ�ƵŶĂďůĞ�ƚŽ�
ƌĞĂĚ͕�ǁƌŝƚĞ͕�Žƌ�ĐŽŵƉƌĞŚĞŶĚ�Ăƚ�ƚŚĞ�
ĞǆƉĞĐƚĞĚ�ůĞǀĞů�ƚŽ�ĨƵŶĐƟŽŶ�ŝŶ�ĚĂŝůǇ�
ůŝĨĞ͘�D^� Ɛ͛��ĚƵůƚ��ĂƐŝĐ��ĚƵĐĂƟŽŶ�
ƐĞƌǀĞƐ�ĂĚƵůƚƐ�ĂŐĞ�ϭϴ�Žƌ�ŽůĚĞƌ�ĂŶĚ�
ŝƐ�ƚĂŝůŽƌĞĚ�ƚŽ�ŵĞĞƚ�ƚŚĞŝƌ�ŶĞĞĚƐ͘�
�ĂĐŚ�ƐƚƵĚĞŶƚ�ƐĞƚƐ�ƚŚĞŝƌ�ŽǁŶ�ŐŽĂůƐ͕�
ĂŶĚ�ƚŚĞŶ�ǁŽƌŬƐ�ŽŶĞͲŽŶͲŽŶĞ�ǁŝƚŚ�
Ă�ǀŽůƵŶƚĞĞƌ�ƚƵƚŽƌ͘ �/ŶƐƚƌƵĐƟŽŶ�
ŝƐ�ŽīĞƌĞĚ�ŝŶ�Ă�ƌĞůĂǆĞĚ�ĂŶĚ�
ƐƵƉƉŽƌƟǀĞ�ĞŶǀŝƌŽŶŵĞŶƚ�ĚĞƐŝŐŶĞĚ�
ƚŽ�ŚĞůƉ�ƚŚĞ�ƐƚƵĚĞŶƚ�ƐƵĐĐĞĞĚ͘

Interested in volunteering? E-mail 
volunteers@mschelps.org or call 
253.835.7678.

TEACHING EMMETT

THE HEAT IS ON
CONSERVE ENERGY, CONSERVE MONEY



I’M WORKING
When his uncle passed away 
suddenly, Vernell found himself 
without a place to live and without a 
job. 

Vernell had both lived with his uncle and worked 
for his uncle’s company. He moved in with a friend 
and started going to a local food bank. There, he 
met one of MSC’s employment counselors who 
ŚĞ�ƐƚĂƌƚĞĚ�ŵĞĞƟŶŐ�ǁŝƚŚ�ŽŶ�Ă�ƌĞŐƵůĂƌ�ďĂƐŝƐ͘�dŚĞ�
counselor provided Vernell with leads for jobs and 
ďƵƐ�ƟĐŬĞƚƐ�ƚŽ�ŐĞƚ�ƚŽ�ŝŶƚĞƌǀŝĞǁƐ͘�͞dŚĞ�ĐŽƵŶƐĞůŽƌ�ŐĂǀĞ�
ŵĞ�ĂĸƌŵĂƟŽŶƐ�ƚŚĂƚ�/�ĐŽƵůĚ�ĮŶĚ�Ă�ũŽď�ĂŶĚ�ŚĂǀĞ�ǁŚĂƚ�
ŵǇ�ĨƌŝĞŶĚƐ�ŚĂǀĞͶĂ�ũŽď�ĂŶĚ�Ă�ŚŽŵĞ͘�dŚĞ�ƉŽƐŝƟǀĞ�
reinforcement was what I needed,” says Vernell. 

͞/ƚ Ɛ͛�ĚŝĸĐƵůƚ�ƚŽ�ĮŶĚ�Ă�ũŽď͘�/�ŝŶƚĞƌǀŝĞǁĞĚ�Ăƚ�Ă�ůŽƚ�ŽĨ�
places, and it takes them so long to get back to you. 
But you have to keep pushing on,” says Vernell. 
sĞƌŶĞůů�ĮŶĂůůǇ�ĨŽƵŶĚ�Ă�ƉŽƐŝƟŽŶ�Ăƚ�Ă�ůŽĐĂů�ĐĂƌ�ĂƵĐƟŽŶ�
dealer where he’s learning the ropes. “It’s not full-
ƟŵĞ͕�ďƵƚ�/͛ŵ�ǁŽƌŬŝŶŐ͕͟ �ƐĂǇƐ�sĞƌŶĞůů͘�

Vernell supplements his income with another 
ƉĂƌƚͲƟŵĞ�ũŽď�Ăƚ�Ă�ůŽĐĂů�ƌĞƐƚĂƵƌĂŶƚ�ĐŚĂŝŶ͕�ĂŶĚ�ŝƐ�ŶŽǁ�
able to rent a room in a house. He’s looking for 
ĨƵůůͲƟŵĞ�ĞŵƉůŽǇŵĞŶƚ͕�ĂŶĚ�ƐƟůů�ǁŽƌŬƐ�ǁŝƚŚ�ĂŶ�D^��
employment counselor for leads. 

͞D^��ǁŝůů�ŚĞůƉ�ǇŽƵ�ĮŶĚ�Ă�ũŽď�Ăƚ�Ă�ĚĞĐĞŶƚ�ǁĂŐĞ͘�zŽƵ�
ƐƟůů�ŚĂǀĞ�ƚŽ�ĚŽ�ƚŚĞ�ůĞŐǁŽƌŬ͕�ďƵƚ�D^��ƉƌŽǀŝĚĞƐ�Ăůů�ƚŚĞ�
resources and they want to help you. It’s not easy, 
and it won’t happen overnight, ďƵƚ�ŝĨ�ǇŽƵ�ƐƟĐŬ�ǁŝƚŚ�
ŝƚ͕�ƚŚŝŶŐƐ�ǁŝůů�ŐĞƚ�ďĞƩĞƌ͕͟�ƐŚĂƌĞƐ�sĞƌŶĞůů͘

D^� Ɛ͛�d,Z/s��ƉƌŽŐƌĂŵ�ŚĞůƉƐ�ƉĞŽƉůĞ�ǁŚŽ�ĂƌĞ�
ƵŶĞŵƉůŽǇĞĚ�ĂŶĚ�ůĂĐŬ�ƐƚĂďůĞ�ŚŽƵƐŝŶŐ͘�dŚƌŽƵŐŚ�
ƚƌĂŝŶŝŶŐ͕�ĐĂƐĞ�ŵĂŶĂŐĞŵĞŶƚ͕�ĂŶĚ�ƉĂŝĚ�ŝŶƚĞƌŶƐŚŝƉƐ͕�
ŝŶĚŝǀŝĚƵĂůƐ�ǁŽƌŬ�ƚŽǁĂƌĚ�ĮŶĚŝŶŐ�ĨĂŵŝůǇͲǁĂŐĞ�ũŽďƐ�
ƚŚĂƚ�ŝŶĐƌĞĂƐĞ�ƐƚĂďŝůŝƚǇ͘

Gather your friends and join us for a 
ĨƵŶĚƌĂŝƐŝŶŐ�ůƵŶĐŚĞŽŶ�ƚŽ�ďĞŶĞĮƚ�D^�͊
Our guest speaker, Tom Vander Ark, is the author 
of 'ĞƫŶŐ�^ŵĂƌƚ͗�,Žǁ��ŝŐŝƚĂů�>ĞĂƌŶŝŶŐ�ŝƐ��ŚĂŶŐŝŶŐ�
ƚŚĞ�tŽƌůĚ�ĂŶĚ���K�ŽĨ�'ĞƫŶŐ�^ŵĂƌƚ͕�Ă�ůĞĂƌŶŝŶŐ�
ĂĚǀŽĐĂĐǇ�Įƌŵ͘�dŽŵ�ŝƐ�ĂůƐŽ�Ă�ƉĂƌƚŶĞƌ�ŝŶ�>ĞĂƌŶ��ĂƉŝƚĂů͕�
ĂŶ�ĞĚƵĐĂƟŽŶ�ǀĞŶƚƵƌĞ�Įƌŵ͘�WƌĞǀŝŽƵƐůǇ͕ �ŚĞ�ƐĞƌǀĞĚ�ĂƐ�
WƌĞƐŝĚĞŶƚ�ŽĨ�ƚŚĞ�y�WZ/���&ŽƵŶĚĂƟŽŶ�ĂŶĚ�ǁĂƐ�ƚŚĞ�ĮƌƐƚ�
�ǆĞĐƵƟǀĞ��ŝƌĞĐƚŽƌ�ŽĨ��ĚƵĐĂƟŽŶ�ĨŽƌ�ƚŚĞ��ŝůů�Θ�DĞůŝŶĚĂ�
'ĂƚĞƐ�&ŽƵŶĚĂƟŽŶ͘�dŽŵ�ƐĞƌǀĞĚ�ĂƐ�Ă�&ĞĚĞƌĂů�tĂǇ�WƵďůŝĐ�
School District Superintendent and has extensive 
private sector experience. Tom is Treasurer for the 
/ŶƚĞƌŶĂƟŽŶĂů��ƐƐŽĐŝĂƟŽŶ�ĨŽƌ�<ͲϭϮ�KŶůŝŶĞ�>ĞĂƌŶŝŶŐ͕�ĐŚĂŝƌ�
of Charter Board Partners, and serves on several other 
ďŽĂƌĚƐ͘�dŽŵ�ǁŝůů�ƐŚĂƌĞ�ŝŶƐŝŐŚƚƐ�ŽŶ�ŶĂƟŽŶĂů�ĂŶĚ�ůŽĐĂů�
issues that impact persons living in poverty and the goal 
ŽĨ�ĞŵƉŽǁĞƌŝŶŐ�ƚŚĞŵ�ƚŽ�ƐĞůĨͲƐƵĸĐŝĞŶĐǇ�ƚŚƌŽƵŐŚ�ƚŚĞ�
ƉŽǁĞƌ�ŽĨ�ĞĚƵĐĂƟŽŶ͘

TABLE CAPTAINS NEEDED!
/ŶǀŝƚĞ�ƐĞǀĞŶ�ĨƌŝĞŶĚƐ�ƚŽ�ũŽŝŶ�ǇŽƵ�Ăƚ�D^� Ɛ͛�>ƵŶĐŚĞŽŶ͊�&Žƌ�
ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ�Žƌ�ƚŽ�ƐŝŐŶ�ƵƉ͕�ƉůĞĂƐĞ�ĐŽŶƚĂĐƚ��ĂƌďĂƌĂ�
Whitehurst, Director of Development, at 253.835.7678, 
ext 149, or barbaraw@mschelps.org.

ATTEND THE LUNCHEON
�ƩĞŶĚ�ƚŚĞ�ůƵŶĐŚĞŽŶ�ŽŶ�ǇŽƵƌ�ŽǁŶ�Žƌ�ǁŝƚŚ�Ă�ĨĞǁ�ĨƌŝĞŶĚƐ͘�
tĞ͛ůů�ĮŶĚ�Ă�ŐƌĞĂƚ�ƚĂďůĞ�ĨŽƌ�ǇŽƵ�ƚŽ�Ɛŝƚ�Ăƚ�ǁŚĞƌĞ�ǇŽƵ͛ůů�
ŵĞĞƚ�ŽƚŚĞƌ�ĨŽůŬƐ�ĐŽŵŵŝƩĞĚ�ƚŽ�ŚĞůƉŝŶŐ�ƉƌŽǀŝĚĞ�ŚĞůƉ͕�
ŚŽƉĞ͕�ĂŶĚ�ĐŚĂŶŐĞ�ĨŽƌ�ŽƵƌ�ĐŽŵŵƵŶŝƚǇ͊

RSVP BY SEPTEMBER 30, 2014
RSVP to rsvp@mschelps.org or call 253.835.7678,  
ext 105.

dŚĞƌĞ�ŝƐ�ŶŽ�ĐŽƐƚ�ƚŽ�ĂƩĞŶĚ�ƚŚĞ�ůƵŶĐŚĞŽŶ͘�^ƵŐŐĞƐƚĞĚ�
�ŽŶĂƟŽŶ�Ψϳϱ͘

MSC’S FIRST LUNCHEON

If you stick with it, things 
will get better.



Helping people achieve greater 
independence and discover the 
ƉŽǁĞƌ�ŽĨ�ƚŚĞŝƌ�ĐŚŽŝĐĞƐ͘

Help. Hope. Change.

TRUE STORIES ABOUT MAKING A DIFFERENCE.

Robin R. Corak
�ŚŝĞĨ��ǆĞĐƵƟǀĞ�KĸĐĞƌ

For a community to be whole and healthy, it must be 
ďĂƐĞĚ�ŽŶ�ƉĞŽƉůĞ͛Ɛ�ůŽǀĞ�ĂŶĚ�ĐŽŶĐĞƌŶ�ĨŽƌ�ĞĂĐŚ�ŽƚŚĞƌ͘ �
 Ͳ�DŝůůĂƌĚ�&ƵůůĞƌ͕�&ŽƵŶĚĞƌ�ĂŶĚ�&ŽƌŵĞƌ�WƌĞƐŝĚĞŶƚ�ŽĨ��
� ��,ĂďŝƚĂƚ�ĨŽƌ�,ƵŵĂŶŝƚǇ�/ŶƚĞƌŶĂƚŝŽŶĂů

Multi-Service Center (MSC) relies on our community to provide 
help, hope, and change for many on their path to self-sufficiency 
in South King County. Each and every day, you can make a 
difference for someone in our community.

zŽƵ�ĐĂŶ�ŵĂŬĞ�Ă�ĚŝĨĨĞƌĞŶĐĞ�ďǇ�ďĞŝŶŐ�ŽƵƌ�ǀŽŝĐĞ�ŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ͘�
When you share the work of MSC, you help us raise awareness 
about the services we provide. It might mean that someone 
without a livable-wage job will find one, or that someone who is 
homeless will find a safe place to live. This means that someone 
who needs help now knows where to turn.

Like AJ, the volunteer featured in this newsletter, you make 
Ă�ĚŝĨĨĞƌĞŶĐĞ�ďǇ�ƐŚĂƌŝŶŐ�ǇŽƵƌ�ƚŝŵĞ�ĂŶĚ�ƚĂůĞŶƚƐ͘�zŽƵ�ĐĂŶ�ƚĞĂĐŚ�
someone to read, help put food on someone’s table by working 
in the food bank, or hold a donation drive to benefit MSC.

zŽƵ�ĂůƐŽ�ŵĂŬĞ�Ă�ĚŝĨĨĞƌĞŶĐĞ�ďǇ�ƐƵƉƉŽƌƚŝŶŐ�D^��ĨŝŶĂŶĐŝĂůůǇ͘�
All contributions are important, from $25 to $250,000. Did 
you know, just to have facilities to provide services to the 

community requires $80,000 annually? That doesn’t include 
power, staff, or any other resources. $1,000 provides housing 
and case management to a homeless family with children for 
four weeks. $100 provides interview clothes for a job-seeker. 
Every donation can have an impact and make a difference.

It’s our collective effort that makes it possible for MSC to 
provide these services to our community. Through your voice, 
your volunteerism, and your financial support, we provide help, 
hope and change. Everyone has their part, and together we 
make the difference for our community.

zŽƵƌ�ůŽǀĞ�ĂŶĚ�ĐŽŶĐĞƌŶ�ĨŽƌ�ǇŽƵƌ�ĨĞůůŽǁ�ĐŽŵŵƵŶŝƚǇ�ŵĞŵďĞƌƐ�ŚĂƐ�
made MSC what it is today. I’m looking foward to seeing you 
and your friends at our first regional fundraising luncheon this 
October at Emerald Downs. 

dŚĂŶŬ�ǇŽƵ�ĨŽƌ�ǇŽƵƌ�ĐŽŶƚŝŶƵĞĚ�ƐƵƉƉŽƌƚ͊

Best wishes,

1 ** 48 B2
BUSINESS
SALUTATION
ADDRESSLINE1
�/dz͕ �^d�d���/W�K��

P.O. Box 23699
Federal Way, WA 98093-0699

D^��ŝƐ�Ă�ϱϬϭ;ĐͿ;ϯͿ�ŶŽŶƉƌŽĮƚ�ĂŐĞŶĐǇ�ƚŚĂƚ�ŽīĞƌƐ�ƉĞŽƉůĞ�ƉĂƚŚǁĂǇƐ�ŽƵƚ�ŽĨ�ƉŽǀĞƌƚǇ�ƚŚƌŽƵŐŚ�ƐƵƉƉŽƌƚ�ĂŶĚ�
ƌĞƐŽƵƌĐĞƐ�ŝŶ�ĞĚƵĐĂƟŽŶ͕�ĞŵƉůŽǇŵĞŶƚ͕�ŚŽƵƐŝŶŐ͕�ĞŶĞƌŐǇ�ĂƐƐŝƐƚĂŶĐĞ͕�ĨŽŽĚ͕�ĂŶĚ�ĐůŽƚŚŝŶŐ͘�tĞ�ĂůƐŽ�ƉƌŽǀŝĚĞ�
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