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Dear Friends,

This last year has been one to celebrate; however, it’s also been a
year of change with unknown outcomes for the many individuals
and families that seek the services of Multi-Service Center (MSC).

MSC would like to take a moment to reaffirm its commitment to
equity, diversity, and inclusion. These are values that we at the
Multi-Service Center embrace and they are vital components in
fulfilling our mission statement of “providing help and hope to our
neighbors in need through innovative and integrated efforts that
enhance the quality of life for everyone in the communities we
serve.”

We are committed to serving all members of the community who
are in need and eligible for our services, regardless of religious
affiliation, nationality, gender, age, ability, race, ethnicity, or sexual
orientation. In an effort to achieve our vision of “empowered
individuals, thriving communities,” we work to foster a spirit of
inclusion and acceptance. We find strength in diversity and welcome
people from all walks of life.

We celebrate our success in the past year in helping more than
50,000 individuals on their path to self-sufficiency; however, we
know there is so much left to do, so many people who need the
help, hope, and change that MSC programs can provide. We thank
our supporters, listed in the following pages, for helping us reach
many milestones during the 2016 fiscal year, and for providing help,
hope, and change.

Sincerely,

@@\XMC@M&' %&aw/ Ao
Robin Corak Katrina Asay

CEO Board President



EMPOWERED INDIVIDUALS, THRIVING COMMUNITIES

16,560 summer
meals and snacks
provided for children

1,489,528 pounds of $7,561,417 paid out in
food distributed energy benefits

575 volunteers 4,568 long-term care
provided 64,481 complaints
hours of service investigated

“For the first time in eight years, | have my
own real bed. My case manager at MSC
was so genuinely supportive, so real, it set
MSC apart from other organizations where
I’'ve received help. She can relate to me,

AWESERSRKIUIOR jche VSE S she’s someone I'd want for a lifetime in my
“When you are in a community, you managers. They pointed me in the right corner”

need to give back. | thought Multi- direction when | couldn’t do it on my own

Service Center was a good place to give because | was caught in the moment.”
back to the community, and | was right.”

-Lola, Customer

L 4 -Jack, Customer

-Karen, Volunteer




ENERGY ASSISTANCE: Once yearly assistance to
pay all or part of an energy bill

FOOD AND CLOTHING BANK: Food for residents of
Federal Way School District and clothing for all of
South King County

“They helped me stay here where | can see
my family. They helped me to know how to
get my frustrations through the right channels
so things can change.”

-Tracie, Customer

LONG-TERM CARE OMBUDSMAN: Advocacy for
residents in long-term care facilities

HOUSING: Shelter, transitional, affordable housing
and eviction protection for families, individuals
and seniors

“I call and get an appointment once
a year, and that helps me keep my
power on.”

- Sandy, Customer

EDUCATION AND EMPLOYMENT: GED Prep, ESL,
Adult Basic Education, job search, interviewing,
and job application assistance



AUDITED FINANCIALS FOR FISCALYEAR 2016

JULY 1, 2015-JUNE 30, 2016
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Statement of Activity
Period ending June 30, 2016

REVENUE
Contributions and Events
United Way

Government Grants
In-Kind Contributions
PSE Grant

Rents and Other Revenue
Released from Restricted

TOTAL REVENUE

$535,646
$219, 510
$7,850,005
$2,334,351
$1,055,781
$1,508,696
$156,943
$13,660,932

EXPENSES

Payroll, wages, and benefits $3,922,871
Direct client benefits $6,209,000
Occupancy $617,905
Subcontractors $925,617
Operating and Other $1,818,438
TOTAL EXPENSES $13,493,831
Depreciation $430,203
TOTAL EXPENSES WITH
DEPRECIATION $13,924,034

CHANGE IN UNRESTRICTED
FUNDS ($263,102)

Multi-Service Center’s Consolidated
Financial Statements with Independent
Auditor’s Report for Year Ended June 30,
2016 and 2016 IRS 990 are available to
the public. Please email your request to
info@mschelps.org.




2016 MSC PREMIER
BUSINESS PARTNERS

January 1,2016-December 31-2016

Café Pacific Rotary Club of Federal Way
CHI Franciscan Health Shelter Resources, Inc.
Coldwell Banker Danforth Sparks Car Care

Columbia Bank St. Vincent de Paul Parish
Essendant Umpgqua Bank

Kiwanis Club of Federal Way United Healthcare Services,
Laurus Financial Inc.

Microsoft Corporation Waste Management

Pacific Continental Bank

MSC’s 2015 MSC Helps Luncheon raised $71,000 to
support MSC’s programs.

MSC S 2016 Crab Feed & Auctlon raised $92,877 to
support MSC’s programs.



THANKYOU TO OUR DONORS JULY 1,2015-JUNE 30, 2016

CORPORATIONS &
ORGANIZATIONS

Adagirl Marketing Solutions
Alaska Airlines

Allied Residential

Allstate Insurance Company
Barnes and Noble Inc

Baylis Architects

BECU

Binford Metals & Auto Wrecking
Boeing Company

Branches Garden Center
Building Changes

Calvary Lutheran Church
Cascade Veterinary Hospital
CDK Global, LLC

Christ Lutheran Church

Christ’s Church

Coldwell Banker Danforth
Columbia Bank

Community of Christ - St. Luke’s
DDN Interior Supply, Inc.
Edward Jones Investments
Emerald City Wings G.W.T.A.
Federal Way Chamber of Commerce
Federal Way Farmers Market
Federal Way High School
Federal Way Mirror

Federal Way Naturopathy
Federal Way Public Schools
Federal Way United Methodist Church
Fidelity Charitable Gift Fund
Five Star Painting

Frank S. Land Lodge No. 313
Fun and Friendship Riders Chapter F
Fusion

Grace Lutheran Church

Green Mountain Coffee Roasters

Hawken Events, LLC

Held Services - Tim Held

Heritage Bank

Housing Development Consortium of
Seattle-King County

Integrity Life Church

International Association of
Machinists and Aerospace
Workers District 751

Jimmy Mac’s Roadhouse

Keller Williams Realty

Kent Lutheran Church

King County Public Health - Federal
Way Center

Kiwanis Club of Federal Way

Kroger

Laurus Financial Group

Lloyd Enterprises, Inc.

Loveridge Hunt & Co, PLLC

Lux & Associates, PS

Macy’s/Bloomingdale’s Corporate
Services

Marine Hills Garden Club

Marista’s Coffee

Marpet Consulting

Microsoft Corporation

Pacific Continental Bank

Port of Seattle Marine Maintenance

Puget Sound Life Member Club

Referrals Unlimited

Republic Services

Rotary Club of Federal Way

Russell Investments

Saltwater Unitarian Universalist
Church

Sav-On Agency, Inc

Shannon & Associates LLP

Shelter Resources Inc.

Sound Publishing Inc

Sparks Car Care

Sprague Israel Giles, Inc.

St. Francis Hospital

St. Vincent de Paul Parish

Steel Lake Presbyterian Church

Stonebrook Apartments

The Church of the Good Shepherd

Time Out Ale House

Umpqua Bank

United Healthcare Services, Inc.

United Way of King County

Unity Church of Christianity

Valley Cities Counseling and
Consultation

Washington State Employees Credit
Union

Waste Management

Wayside United Church of Christ

Weight Watchers

Weyerhaeuser

Wild Waves Theme Park

Woodmen of the World

FOUNDATIONS

AmazonSmile Foundation

Essendant Charitable Foundation

Kent Rotary Club Foundation

LRCA Peterson Family Foundation

Lucky Seven Foundation

Medina Foundation

Renaissance Charitable Foundation,
Inc.

Safeco Insurance Fund

Schultz Family Foundation

South King Firefighters Foundation

The Clorox Company Foundation

The Seattle Foundation

Washington Federal Foundation

GOVERNMENT

City of Auburn

City of Burien

City of Des Moines

City of Federal Way

City of Kent

City of Renton

City of SeaTac

City of Seattle

City of Tukwila

Federal Way Police Department

Federal Way Public Works
Department

King County

U.S. Department of Agriculture

U.S. Department of Health and
Human Services, Administration
on Aging

U.S. Department of Homeland
Security

U.S. Department of Housing and
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Urban Development

U.S. Department of Labor

Washington State

Washington State Attorney General’s
Office, Consumer Protection
Division

Washington State Department of
Commerce

Office of Superintendent of Public
Instruction

INDIVIDUALS

CHAMPION $10,000+
Kari Leal and Sandra Matteson

BENEFACTOR $5,000-9,999
Richard and René Ewing

John Hunden and Pamela J. Hawes
Daniel and Donna Nichols

Peggy O’Connor

Kevin and Cindy Swett

PRINCIPAL $2,500-4,999

Dave and Donna Berger

Robin and Richard Corak

Richard Faunt and Michael Bower
Richard and Stephenie Keating
Deanna Kreger

Jeff and Leanne Stock

LEADER $1,000-2,499

Dan and Janelle Bogart

Paul and Jean Borth

Allan and Teri Bradshaw

Kathleen Brown

Jim and Jeanne Burbidge

Kenneth and Roberta Chargin

Scott and Nora Dornan

Dan and Cindy Ducich

Mary Ann Earles

Jerry and Anne Elrod

Karen and Bill Feldt

Charles and Janet Gibson

Casey Halverson and Margaret
Rychart

Dennis and Joyce Hulse

Matthew and Jackie Jarvis

Sharon Y. Kaku

Georgianna and Peter Keller

Lyle and Carolyn Kremer

Warren Kring

Devere and Billie Lindh

Becky Jayne Marchitto

Robert Mast and Marilyn Lamont

Michele McLaughlin

Gregory and Barbara Moak

Phyllis Monson

Pat Montgomery

Guy and Susan Pittman

Tim and Vicky Racicot

Dorothy Schedvin

Julie and Harwood Scouten
James Stephens

Marvin and Le Ann Taylor
Michael G. Wallace

Bob and Cindy Wroblewski
Duane and Myrna Yount
Ingo and Joyce Zinner

PATRON $500-999

Larry and Janet Adkins

Michael and Deanne Andrews

Michael Appleby

Robert Barkshire Jr. and Susan Garre

Gayle D. Barrow

Lance Boe

Bob and Sue Celski

Jeri-Lynn Clark

Deborah and James Davidek

John and Judi Diaconou

Jack and Jennifer Dovey

Chris Doyle

Matt and Jennifer Ellison

Dick and Nancy Erickson

Ron and Cathy Fechtner

Thomas Fisher and Mary Kathy
Jorgensen

Mark H. French

Elizabeth E. Gregory

Byron and Julie Hiller

Susan K. Horan

Cheryl Hurst

Steve and Sharon Jensen

Gene Krawchuk

Richard Lackey

Scott Langford and Deeann Mundy

Edward and Elizabeth Ledoux

Monna Lux

Jay and Kelly Maloney
Ernelyn C. Marx

Mark and Eileen McCarty
Edith Mortensen

Bill Mossey

Jackson and Joy Ng

Tracy Oster

Richard and Gail Pierson
Don and Liz Powell

Dennis and Kathy Radford
Todd Suchan and Kim Zier
Robert and Becky Summers
Paul and Maria Tracy

Wayne and Beverly Triplett
Dirk and Mary Lou Van Woerden
Pete von Reichbauer

Rick and Lois Watt

Holly West

Van White and Susan Brandt

SUSTAINER $250-499
Carol Adado

Joe and Ann Ardizzone

Phil and Sheri Bebbington
Jim and Suzanne Berrios
Charlotte Dutton Boe
Warren and Carolyn Booth
Joseph and Pamela Bowman
William and Cathy Boyd
Shawn Boyer

Ken and Tabitha Bussey
John and Linda Butcher
Dennis Clark and Patricia McGlenn
Keith Clay

Barrie Coats

Trish Crocker

Kevin and Pamela Cullinan
Donald Davio
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Tim and Lori DeVore

Patrick and Jennifer Dunn

Ron and Nancy Edmiston

Hope Elder

Rick Elder and Diane Michaels-Elder

Donald and Barbara Engle

Dale and Sharon Fehr

Dallas and Denise Frakes

Richard and Joan Garmong

Mary Glenn

Lawrence L. Gore

Brenda Guiranovitch

David E. Hatfield

Sandra Higgins

Eric and Minrey Hildrebrandt

Cherie and Jerry Hoeft

Diane Johnson-Day

Nazim Karmali

Mark and Lori Koppang

Richard and Sheryl Korn

Ginny Kortesoja and Mark Sims

Doug Legg

John Lewis and Robin Rhode

Pamela Martin

Dick Mayer

David McCleary and Ana Cristina
Molina-McCleary

Anthony MclLean

Sarah McNiesh

Gary and Anne Mesick

Lewis M. Messex

Marilyn Mettler

Marjorie D. Miller

Steve and Kay Miller

Jeffrey and Valerie Moen

Donnie and Laura Moser

Allen and Margaret Nelson

Michael and Leslie O’Connor

Richard Ory and Janice Sack-Ory
Mark Perkins and Addy Tseng
Bob and Diane Pittman

John Policar

Larry and Carol Potter
Rosemary Ranes

Bob Roegner

Ray Rogers

Mark Scarff

Pam and Jimme Schnieder
Marie Sciacqua

Clint Smith and Evelyn Takei
Kenneth and Julie St. John
Linda Staples

Eileen M. Stauss

Scott and Nancy Sunitsch
Kelley Tanner

David and Vicki Tavares

Don Tracy

Ty and Richelle Tribble
Christina Tun

Tom and Karen Vander Ark
Vitaliy and Lindsy Vezikov
Rachel Vigil

Gary Walden

Don Walls and Debra Hansen
Anne Webb

Jane Westergaard-Nimocks
Charles and Carylon Williams
Mike and Julia Young

SUPPORTER $100-249
Andrew Abernathy

David and Sharon Abrahamson
Woody and Seung Ahn

Rudi Alcott

Lynn Allar

Jennifer Anderson

Julie Anderson

Nick and Andria Anderson
David and Judi Arnold

Katrina Asay

John and Anna Marie Ausnes
James Balcom and Fern Hansen
Corey Baldwin

Laura Belvin

Barbara Bertolin

Donald Black

Norma Blanchard

Steven and Elaine Bloomfield
Mary Brockman and Kerry Farrell
Patrick and Amye Bronson-Doherty
William and Jean Marie Brough
David and Jo Brown

Stephanie and Logan Brown
Michael and Karen Brugato
Rick and Roxanne Budd

Robert Burnett

Thomas Burt

Vicki Carey

Christie Clapp

Faye Clerget

Karrie and Craig Cleveland
Jerry and Mary Clingan

Mark and Judy Clirehugh

Rae and Carol Colborne

Alan Cordova

John and Jennifer Cox

Kevin and Shelley Crossen

Alice Ann Cumming
Terry Cunningham

Gerald Daily and Janet Freeman-Daily

Dave and Valerie Danforth
Marc and Oona Davis

Gerald and Janice DelaFontaine
Dhaval Dhru

Paulina Salinas Diaz

Bob and Bev Dockstader

Liz Drake

Angie and James Eichholtz
Vicki Elting

Eileen Ely

Renee Estey

Deanna Evans

Robert and Mary Ewing

Joe and Steffanie Fain

Tony and Laurie Fiorito
Richard and Sandra Foshage
Gary and Margie Fredrickson
Dennis Galvez

Lawrence Garrett

Michael and Anne Gintz

Jodi Glandon and Brian Cody
Gordy and Lynda Goodsell
David Graham

Robert and Gaye Greeves
Dave Gromala and Colleen Gilligan
Fred Hageman

Natalie Haggard

Dave and Lisa Hanson

Malia Harada

Earl B. Hartley

Rhonda Harvey

Brett Hatfield

Doug and Ann Hedger

Terry and Patricia Henderson
Marklus Henley
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Thomas and Ellen Hentschell

DeAnn Hickel

Timothy and Teri Hickel

David Hill

Jennifer Hill

Gary and Susan Holliday

Greg and Inez Hollmann

Peggy and Ralph Horner

Allen Hsieh

Bill and Betty Huff

Brett and Rebecca Hulse

Patricia Hunter

Paul and Birgit Hunter

Michael and Jeanne Hurrell

Andy and Ji Hwang

Jeff Hyatt

Allen Igawa

Virginia Jiminez and Cecilia Hidalgo

Brian and Toni Johnson

Carol Johnson

Doug Johnson

Maureen Johnson

Michelle Johnson and George
Hofferber

Tim Johnson

Elizabeth Kain

Edward and Sarah Kakaley

Bruce and Cynthia Kannenberg

Aaron and Samara Karejwa

Lynn Kellner

Bob and Marilyn Kellogg

Stacy Kellogg

William and Rita Keyes

Dan and Pat Kinney

Sandra Klungness

Gary F. Knell

Josh and Tiffany Knouff

Robert and Susan Koeppen

Terry Koubele

Viswanath and Radhika Kumar
Gino Labrado

Warren and Shirley Laine
Dennis and Peggy LaPorte
Aurora Lau

Charles and Linda Lee

Hal and Brandi Lettice
Edward and Gay Liesse

Rob Lindgren

Linda Linthicum

Chris Loftis

Carl and Carol Ann Lorton
Mary L. Makinen

Luann Mallett

Marty Markey

Nancy and M. Lee Marsh
Carolyn Martin

Carol Martinez and Steven Krispli
Rue Nelle McCullah

Thomas and Denae McGee
Karla McLane

Donna McMillen

Elizabeth Melia

Linda Mertz

Matthew and Tracy Mikesell
Dave Mitchell

Michael and Marsha Munson
Bill and Linda Murphy

Kirk Ann Neil

Lori Nelson

Laurence and E. Mary Nielsen
Gregory and Colleen Noronha
Roger Oakdale

Jerome Olson

Robert Ory and Karen Holdner
Michael Painter

David Peck and Sally Wagner

Tina Peplowski

Michael and Linda Persha

Cynthia Piennett

Court Pixton and Jeannie M.
Fleming-Pixton

Edward and Gloria Plumlee

Yolanda Pon

Mark Proulx and Nancy Kuehnoel

Gerald and Rowena Pryde

Dana Quade

Hester Rall

Dana Ralph

Dulcie Ranta

Clarence and Constance Redmond

Nancy Robertson

Pamela Robison

Adrian and Marjorie Ryneveld

Sherri Salisbury

Marwan and Raghda Salloum

Lori Santamaria

Amanda and Nathan Santo

James and Candy Santucci

Nems Scarim

Phyllis Schaller

Ken and Cheryl Schulz

Laura Shelton

Merle Siler and Nancy Colson

Bette J. Simpson-Opstad

Allan Smith and Alicia Talley

Shirley Sonnenfeld

Alex Spearman

Melissa Stanley

Cary Stanton and Daniel Haeck

Robert and Dolores Stead

Deborah Stewart

Peter and Kathy Stobart

Daniel and Nancy Streiffert

Julie Sundin

John and Barbara Sutherland

Fairrel and Phyllis Tackett

Fei Tang and Xiaoli Zhang

Mark Thometz

Timothy Thompson

Fred and Barbara Timeus

Michael and Uta Tipper

Catherine Troxel

Steve Turcotte

Terri Turner

Daniel Vacanti

Migeulito A. Valmonte

Ray and Debra Valpey

Vicki Vaux

Randy and Mary Volz

Jamie Waller

Lila J. Walther

Scott Warnock

Calvin J. Watts

Patrick Westerkamp and Joanne
Jacobs

Doug and Jennifer Whalen

Mark and Barbara Whitehurst

Barry Williams

Brian and Diane Wilson

Vickie Woo

John and Nancy Wugell

Greg and Nancy Wyatt

Shirlee Yeager

Angie Zmijewski




THANKYOU TO OUR DONORS JULY 1,2015-JUNE 30, 2016

FRIEND up to $99

Matt Andrews

Tony Andrews and Kim Bachert

Pamela Ansingh

Stuart and Lydia Arestad

Vivian Ayers

Gloria Aylen

Erica Azcueta

Byron and Jacquelyne Baker

Ashley Barker

Roy and Lois Barnes

Douglas Baxter

Keith Beeman

Maureen Bernardy

Kurt and Shana Biggs

Eric and Mary Bigham

James P. Boland

Rickey Bondon

Mark and Kristi Brady

Dylan Brown

Lynn Brown

Maxine Celigoy

Richard and Roberta Chadwick

Matt Chantry

Allan and Tammy Clark

Dan Clark

Joyce Claudio

Mike and Erin Colwell

Jeff L. Cook

Marvinna Crawford

Monica Cripe

John Daniels and Renee
Van Curen-Daniels

Robert Darrigan

Linette R. Davis

Jerry DeGrieck

Christopher Denniston

Michael Dire

Dini Duclos

Charles and Kelly Duffy

Mike Dunwiddie

James and Billie Eberle

David and Rose Ehl

Frank and Helen Etter
Margaret D. Ewanoski

David and Pamela Farris
Michael and Maureen Fay
Nicole Ferrer

Brenda Fincher

Deidre Finley

Wayne and Shirley Flaherty
Vicky Foreman

Robin Freedman

Patricia E. Fuller

Kristi Gaines

William and Mary Gates

Ted Gimlin and Denise Delafontaine
Alaina Goodman

Peter Goodney

Michael and Caireen Gordon
Allyson and Charles Gregersen
Sandra Greiner and Stephany England
Brook Guinn

Melodie Hardwick

Dwight and Nettie Hawley
Howard and Shirley Hays
Thomas and Carolyn Heffter
Roger and Emily Ann Heskin
Linda Holmes

Bruce and Susan Honda
Charles Hone

John and Karolyn Hughey
Mary R. Jensen-Koch
Jeanette and Trent Jurgensen
Lisa Jury

Sven and Marta Kalve

Andrea Keikkala

Jack and Rita Keough
Liberty Knerr

Linda Kochmar

Heinz and Charlotte Kozik
Anna Hamilton Kroon
Timothy Kucera

Norm and Lois Kutscha
Tawnya Lagerquist

Shirley A. Lantz

Kurtis Lawrence

Jenny Lawson

Betty Leckband

Norman and Grace Low
Jason Ludwig

Franklin and Iris Marshall
Shelly Martin

Nate Matthews

Matthew Mauer

Edwin McClain

Sally D. McLean

Steve McNey

Patti McShane

Debbie and Steven Meyers
Darrell and Delynn Michels
Donald and Katherine Mihok
Michael and Suzanne Miller
Mark and Meschell Miloscia
Shera and Zoeb Mogri
Joyce Molgaard

Carole M. Mortensen

Sean and Toni Myhre

Aiko Nakagawa

Joseph D. Nelson

Mary Noia

Bridget O’Connor

Janet B. Owen

Sunae Park

Natalie Pennington

Linda Peoples

John Perry

Laura Pickens

Natalie Pierre

Deanne Plunkett

Esther Holley Poirier
Oriana Pon and Robert Kneisler
Rachel Porter

Colleen Prock

Luan T. Quach

Anna Quantz

Diana Quinn

Paul and Diane Richter
Kelly J. Robinson

Carrie Rodriguez

Patricia Roragen

Leona Saffery

Janel Salinas

Brian and Kathy Schmidt
Cathy Schrock

Amanda and Jesse Schweickert
Hollie and Chris Shilley
Diane Shines

Jim Shreve

David and Janice Siebenaler
Melissa Simpson

Lisa Skari

Myra Skau

Thomas and Barbara Skoda
Sam Slonim

Yorik Stevens-Wajda

Jim and Cora Stiles

Al and Sue Stipe

Nanette Stokman

June Strzelecki

Marilyn S. Summers

Mahnaz Tahernezhadi and Mostafa
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Norooz
Felicia and Steve Talbott
James and Rebecca Teeters
Steve Tilka
Stuart and Johanna Tracy
Tam and Diep Tran
Linda Tungsviik
Dana and Gordon Turcott
Ka Vang
Mike Vidales
Lori Walker
Rick and Kelly Wasson
Mary Westch-Johnson
Jackie Whorton
Shirley A. Wike
Jeannette Wilde
George and Sybil Wilkinson
Paula Yost
Theresa Yvonne

IN-KIND DONATIONS
501 Commons

8th Day Spa

Carrie Acree

Advance Capital, Inc.
Albertson’s

All Saints Lutheran

Dan and Marieta Altmayer
Pearl Amable

Applebee’s - Federal Way
Kathy Arndt

Charmaine Ashcraft

Rick Bachman

Banya 5

Barnes and Noble Inc
Kurt Barrett

Michael Bastron

BECU

Jenny Bemis

Ben Bridge Jewelers

Dawn Bennett

Berger Abam Engineering

Cindy Billington

Billy McHale’s

Black Bear Diner

Dan and Janelle Bogart

Boy Scout Food Drive

Boys and Girls Clubs of King County

Branches Garden Center

Zane Brown

Buds & Blooms

Buffalo Wild Wings

Brian and Donna Bullard

Jim and Jeanne Burbidge

Burien Bark

Busy Shoes

Marilyn Cade

Caffe D'arte

Canlis Restaurant

Susan Carollo

Cascade Regional Blood Services

Cash & Carry

Kumiko Castro

Centerstage Theatre Arts
Conservatory, Inc.

Kenneth and Roberta Chargin

Chipotle

Chris Leavitt Photography

Cisco Insurance Agency

Dennis Clark and Patricia McGlenn

Clearly Windows

Jerry and Mary Clingan

CMS Floral Design

Barrie Coats

Coldwell Banker Danforth

Columbia Bank

Comfort Keepers

Alison Cooper

Costa Vida Fresh Mexican Grill

Costco

Courtyard Marriott

James Cramer

Crazy Quilters of Federal Way

Deborah and James Davidek

Milton and Sandra De Asis

Design Formare, Inc.

Marianne Dezihan

Mary J. Dilley

Dimitriou’s Jazz Alley

Dollar Tree

Patricia A. Doyle

Drive Lambo

Dini Duclos

Chris Duvall

Eagle Tire & Automotive

East India Grill

David Ekoes

Robert Ellison

Emerald City Slickers

Lani Englund

Dick and Nancy Erickson

Essendent

Richard and René Ewing

Fabio’s Frame Shop

Lucia Faithfull

Jim Falk

Federal Way Community Center

Federal Way Farmers Market

Federal Way Library

Federal Way School District
Nutrition Program

Federal Way City Hall

Federal Way Symphony

Jim and Wendy Ferrell

Fidelity National Title
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Norman Fiess

Fitness 19

Food Lifeline

Fred Meyer

Mauri and Teresa Fromm
The Frying Dutchman
Geeks@Site

Getting Smart

Ghostfish Brewing Company
Charles and Janet Gibson
Girl Scouts

Tanya Goodface

Green Gables Elementary
Elizabeth E. Gregory
Grocery Outlet

Group Health

Fermin Guerrero

Jennifer Gutierrez

The Hair Lounge

Haggen

Erick Hall

Hampton Inn & Suites Federal Way
Lisa Hanson

Harmony Kings

Carolyn Harris

Barbara Hartloff

Health Source of Federal Way
Healthful Solutions Massage
Heaven Sent

Christine Heintzelman
Shirley Hemmer

Heritage Bank

Janet Semsak Hilger

HiLine Lanes

Antonio and Linda Hill

David and Jacquelynn Hill
Byron and Julie Hiller

Siobhan Holcombe

Mary Holmes

Homestreet Bank
Hoodsport Winery

Hotel Deca

Kristan Hudgins

Elizabeth Hughes

Icicle Village Resort
Illahee Middle School
Roger lone

Jenel Ison

Raymond James

Jeffrey’s Jewelers

Jimmy John'’s

Jimmy Mac’s Roadhouse
Julie Johnson

Bruce Jones

Keller Williams Realty
Kailee and Connie Kelliher
Kennedy Jenks

Toni Keselburg

King County Aquatic Center
Kiwanis Club of Federal Way
Kloshee lllahee

Terry and Jeanette Koubele
Michael Kun

Tinna Lacey

Lakehaven

Lakota Jr. High

The Landing

Dave Larson

Mark Larson

Stacy Larson

Todd Larson

Serena Lautoa

Barbara Lawrence

LeMay Car Museum

Letter Carriers Food Drive

Lisa Service

Ken Little

Little Caesar’s

Roger and Tracy Lone

Longs Drug

Ma Boulange Bakery

David Mace

Justin Maier and Donnabel
Starosa-Maier

Troy Maier

Jennifer Manolides

Angela Mansell

Marty Markey

Marlene’s Market and Deli

Maya Whole Health Studio

Terie McCunn

Joe and Mary McGoran

McGrath’s Fish House

Dan and Rosemary McLaughlin

Donna McMillen

Sarah McNiesh

Menchies
Meredith Hill Elementary
Milkman Media

MLK Day Diversity Commission
Deborah Montgomery

Jane Moyer

MSC Board Members

Mud Bay

The Museum of Flight
Museum of Glass

Liz Navare

Diana Noble-Gulliford

Richard Noe

Nordstrom

North Lake Improvement Club

Northwest Chiropractic
Northwest Harvest

Office Depot

Anthony and Charlotte Olim
Olive Garden

Brenda Oliver

Paula Olsen

Original House of Donuts

Jo Palkovich

Panera Bread

Rhonda and Jason Pettigrew

Point Defiance and Zoo and Aquarium

Mike Pressnall

Sheryl Presuhn

Pretty Plus Consignment

Vickie Price

Produce for the People

Linda Purlee

Tim and Vicky Racicot

Grace Ramirez

Red Lobster

Larry and Mary Jo Reintsma

Renaissance Seattle Hotel

Rhododendron Species Botanical
Garden

Rite Aid

Robert Roper

Round Table Pizza

Robert Rudd

Hal Russell

Rock and Elaine Ruvalcaba

Janet Rystedt

Sacajawea Health Care for Pets

Sacajawea Junior High School

Safeway

Lori Santamaria

Scarff Motors Inc.
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Mary Scoccolo

Jennifer and Lonnie Scott

Seattle Mariners

Seattle Seahawks

Seattle Sounders FC

Harris Seckel

Shari’s of Benson Plaza

Shari’s Restaurant

Jack and Julie Sharlock

Paul and Roberta Shelton

R. K. Shimabukuro

Silver Cloud Inns and Hotels

Silver Lake Elementary

Silverwood Theme Park

L'Tanya Singleton

Billy Small and Paula Wiseman-Small

Sole Perfection

Soroptimist International of
Federal Way

Sparks Car Care

Spring Valley Montessori

Staging Techniques

Edward L. Stahl

Jack and Carol Stanford

Star Lake Nursery

Starbucks

Starlight Nursery

Stars Bar and Grill

Steel Lake Presbyterian Christian

Preschool

Steel Llake Presbyterian Church

Sub Zero

Eugenia Su-Brown

Sunrise United Methodist Church

Ron Suttell

Sylvan Learning Center

Heide Tacheron

Tacoma Art Museum

Tacoma Comedy Club

Tacoma Rainiers Professional Baseball

Ed Taff

Target

Kristin Thomasy

Three Trees Yoga and Healing
Arts Center

Mary Todd

Trader Joe’s

Le-Trinh Tran

Cheryl Triplett

Wayne and Beverly Triplett

Carol Turner

Twin Lakes Golf & Country Club

Tyee Marina

Donato Villegas

Sharon Vincent

Virgina Mason

Susan Vollmer

Don Walls and Debra Hansen

Walmart

Jan Walters

Ralph Webster

Jason and Crystal Wells

Kurt and Chris Wendler

Kristina Westgard

White River Ampitheatre

Mark and Barbara Whitehurst

Wild Waves Theme Park

Karen Wilmot

David Wilson

Winco

Windemere

Wolf Chiropractic Center

Gary and Jenny Wong

Woodland Park Zoo

World Vision
Joseph Wray
Kathleen Wyckoff
Stacey Young
David Zalewski

We apologize for any inadvertent

ommissions or misspellings. Please email
info@mschelps.org or call 253-835-7678, ext.
103, with any corrections. Client photos have
been used with permission. When unavailable,
stock photos have been used.




MSC

MULTI-SERVICE CENTER

Main Phone: 253.838.6810
Fax: 253.874.7831
WA Relay: 711

Administration: 253.835.7678
Fax: 253.835.7511

Mailing Address:
P.O. Box 23699
Federal Way, WA 98093

Federal Way Headquarters:
1200 S 336th Street
Federal Way, WA 98003
253.838.6810

Kent Office:
515 W. Harrison Street, Ste. 205
Kent, WA 98032
253.854.4406

Burien Office:
203 SW 153rd Street
Burien, WA 98166

www.mschelps.org
www.facebook.com/mschelps
www.twitter.com/mschelps
www.youtube.com/mschelps



