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MULTI-SERVICE CENTER

Regional Long-Term Care Ombuds Program

At Multi-Service Center (MSC), we believe that equity, connection, diversity, integrity, and
belonging make us a stronger team to achieve our goals. Our mission is to uplift communities
by increasing equitable access to advocacy, opportunities, and well-being. By joining MSC,
you too, can be part of the team that works to empower individuals and help create thriving
communities. If you are looking for something that contributes to your sense of purpose and
impacts our local community, then you will want to know more about us, our values and
culture, and our opportunity.

We offer a comprehensive benefits package that includes a choice of two health plans, dental
and vision plan paid by the employer; life insurance (1X annual base pay) and long-term
disability insurance (60%); FSA, HRA; 401K; 3 weeks of vacation to start, 12 days sick leave
and 14 paid holidays including your birthday; Family building benefit up to $3,000, and a
Sabbatical program for tenured employees. You can find more information on the Careers
Page of our website.

The Regional Long-Term Care Ombuds (RLTCO) serves as an effective and visible
advocate for the well-being of long-term care residents within a designated region. The RLTCO
is a representative of the State Office of the Long-Term Care Ombuds and is designated as
“Regional” Ombuds by the State LTC Ombuds. The Regional Long-Term Care Ombuds shall
promote both individual and systematic complaint resolution activities, including community
involvement, administrative and legislative monitoring, and reporting.

The Regional Long-Term Care Ombuds shall promote the development of citizen
organizations, such as resident and family councils, to give residents of long-term care
facilities, a voice in resident health, safety, and policy-making process. Promote the regional
program to increase awareness of and involvement with local long-term care facilities. Recruit,
train and supervise volunteers to help carry out complaint fact-finding and resolution
activities. Work with local organizations to develop additional funding for the regional
program. Establish communication channels with government agencies, long-term care
providers and organizations, professional groups, and advocate groups within the region.

The RLTCO shall receive and carry out fact-finding, and resolve complaints relating to
administrative action, which adversely affect health, welfare, and rights of residents of long-
term care facilities within the region. Encourage reconciliation over services or issues when
necessary. LTC Ombuds are always resident driven and advocate for the resident. The RLTCO
will assist long-term care providers, agencies, volunteers, and others in becoming more
responsive to the needs of residents. With the consent of residents, the RLTCO will refer
complaints for investigation by the appropriate protective entities. Maintain a regional


https://mschelps.org/about/careers/
https://mschelps.org/about/careers/

reporting system to collect data related to complaints and conditions in long-term care
facilities.

The RLTCO shall monitor complaints and the system to identify long-term care patterns and
issues in the region. Analyze and develop policies and procedures to provide information and
understanding to authorities charged with operation and regulations of the long-term care
facilities within the region.

The RLTO shall supervise the staff and volunteer Ombuds of the King County LTCO program.

Only candidates who can meet all the following requirements will be considered further:

1.
2.
3.

Current driver license, auto insurance, and reliable transportation.

Live in the Skagit County is required, or Whatcom County (as second choice)

The employee must maintain certification as a Long-Term Care Ombudsman and
meet the following conflict of interest WAC 365-18-040 Conflict of Interest
guidelines:

Ombuds cannot be employed by, manage, or work as a paid consultant or independent
contractor for a long-term facility, currently or within the last one year.

Ombuds or a member of his/her immediate family cannot have a significant ownership
or investment interest in a long-term care facility or service, currently or within the
last one year.

Ombuds cannot have a direct involvement in the licensing or regulation of a long-term
care facility or long-term care service, currently or within the last one year.

Ombuds cannot solicit or receive gifts, money, or estate property from a resident,
unless the resident is a relative.

Ombuds cannot be assigned to a long-term care facility in which the Ombudsman or a
member of his/her immediate family is a resident.

Ombuds shall not use this position for any financial benefit, direct, indirect, or implied.
Ombuds shall not conduct or engage in political or religious activities at the long-term
care facility she/he is assigned.

Ombuds cannot have direct personal involvement in the provision of involuntary
services or involuntary commitment of a resident.

Status, Schedule, Location:

Exempt, full-time, generally Monday to Friday, 8:30 AM to 5:00 PM.

This position is on the road the majority of the time visiting the Long Term-Care
Facilities in the Northwest Counties. The position is based in Whatcom or Skagit Counties
,and requires the individual to work in the field up to 80 percent of the time. The territory
includes Whatcom, Skagit, Island, and San Juan Counties.

This position when is not at the LTC facilities will be working from home.

Overview of Responsibilities:



Long-Term Care Ombuds Tasks:

Receive the delegation of Long-Term Care Ombuds authority from the State Long-
Term Care Ombuds, and, within the region fulfill Long-Term Care Ombuds
responsibilities assigned by the Federal Older Americans Act and state Long-Term
Care Ombudsman statutes on behalf of the State Long-Term Care Ombuds.

Receive, carry out fact findings about, and resolve complaints and concerns raised by
residents, family members, friends, and facility staff within the region.

Act as a mediator in disputes between residents and other parties representing the
resident's point of view.

Maintain the confidentiality of complaints and residents per federal and state statutes.
Document complaints and cases per instructions from the State Ombuds; maintain the
region’s computerized case management system to assure complaints are resolved in
a timely manner.

Provide summary statistical and narrative reports per instructions from the State
Ombuds; utilize computer system to generate monthly and annual summary reports
as required by the State Ombuds.

Follow Program Instructions as issued in the official memo series from the State
Ombuds.

Attending regular staff meetings convened by the Office of the State LTCO.

Provide staff services to the Regional Long-Term-Care Ombudsman Advisory Council.

Volunteer Management

Recruit qualified individuals to volunteer as a Long-Term Care Ombuds.

Coordinate (locates training sites, plan for trainee meals and provide local trainers per
the state office training agenda) initial 30-hour training for new recruits and participate
in these training sessions.

Provide in-service training as necessary to assure volunteer eligibility for annual re-
certification and assure volunteer knowledge about appropriate issues is up to date.
Supervise the work of Certified Volunteer Long-Term Care Ombuds in visiting assigned
facilities, receiving complaints, carrying out fact-finding, and mediating the resolution
of concerns.

The RLTO shall supervise the staff and volunteer Ombuds of the LTCO Program for
their county.

Supervision and Evaluation:

Evaluate on time according to the MSC policy, the performance of individuals under
supervision, providing feedback, coaching, and performance improvement plans as
needed.

Utilize QuickBooks to process and approve bi-monthly TSheets in compliance with
MSC policies and Washington labor law.

Review employee time records and ensure accuracy, completeness, and adherence
to established policies.

Verify proper classification of hours worked, including regular hours, overtime, and
any applicable leave or absences.

Collaborate with the Human Resources department to implement appropriate
measures, such as warnings or disciplinary actions, if necessary.



Responsible for interviewing, hiring, and training new employees. It also could
include planning, assigning, and directing work; addressing complaints and resolving
problems.

Requirements

Bachelors Degree in health, nursing, social sciences, psychology, sociology,
counseling, social work, or closely related field is highly desirable.

At least 4 years of social service experience with at least two years in the field of aging
or geriatric long-term care.

Personnel management.

Knowledge of legal systems; case management; mediation; long-term care facility
issues; gerontology.

Capability of networking between agencies (disabled and mental health)

Public speaking; understanding of resources that exist in the community;
understanding of government systems and how they work; sense of or experience in
the political field.

Demonstrated experience in management principles and techniques, including the
management of volunteers.

Must have no pecuniary interest in the provision of long-term care services.

Must be free of conflict of interests as defined in WAC 365-18-040 and attached to the
job description.

Must be a resident of the region served by the Regional Long-Term Care Ombudsman
Program who employs them.

Must have reliable insured transportation and possess a valid Washington State
Driver’s License.

Must be able to successfully pass the Washington State Background Check.

Wage/Salary Range:

Salary MIN $72,369 - MID $81,547 MAX $92,808 Grade:17

The ranges shown should be used as an estimate and are affected by many factors,
including the critical need of the position, your overall experience and qualifications,
and other considerations.

At the moment of hire, the salary will be determined based on your
qualifications and experience, with consideration given to a range extending
from the minimum to the midpoint.

Join our mission!

To apply, please send your resume and cover letter to jobs@mschelps.org

No phone calls, please.

Multi-Service Center is committed to creating a diverse and inclusive environment. MSC is
proud to be an Equal Opportunity Employer. MSC welcomes all qualified applicants and will
receive consideration for employment without regard to race, color, religion, gender, gender
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identity or expression, sexual orientation, national origin, genetics, disability, age, or veteran
status.



